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October 1998

M essage From the Board

In 1994, when the Congress passed |egidation establishing the Socia Security
Adminigtration as an independent agency, it also crested an independent, bipartisan
Advisory Board to advise the President, the Congress, and the Commissioner of
Socia Security on matters related to the Socid Security and Supplemental Security
Income programs. Under this legidation, appointments to the Board are made by the
President, the Speaker of the House of Representatives, and the President pro
tempore of the Senate. Presidential gppointees are subject to Senate confirmation.

Since the Board began mesting in the Spring of 1996, it has worked to address
the broad mandate that the law provides. Asthis Annua Report describes, the
Board' s work has encompassed a number of important issues, including long-range
financing for Socid Security; changesin the disability programs; policy development,
research, and program evauation by the Socid Security Administration; the agency’s
quality of serviceto the public; and the Supplementa Security Income program. We
have issued a number of reports with recommendations, dl of which have had the
unanimous approva of the Board. Our reports have been widely distributed to
members of Congress, the Executive Branch, and the public.

Thisisthefirst Annua Report that the Board hasissued. It describes the work
that the Board has completed and the work that we currently have underway. We
plan to issue Smilar reports in future years because it is important that we be
accountable to the public. The Board is committed to working hard to help both the
Congress and the Executive Branch in fulfilling their respongbilities with repect to the
Socia Security and Supplementa Security Income programs.

Sanford G. Ross, Chair

Jo Anne Barnhart Lori L. Hansen

Martha Keys Sylvester J. Schieber
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|. Establishment of the Board

In 1994, when the Congress passed |egidation establishing the Socid Security
Administration as an independent agency, it dso created a 7-member bipartisan Advisory
Board to advise the President, the Congress, and the Commissioner of Socia Security on
matters relating to the Social Security and Supplementa Security Income (SSI) programs. The
conference report on the legidation passed both Houses of Congress without oppaosition.
Presdent Clinton signed the Social Security Independence and Program Improvements Act of
1994 into law on August 15, 1994 (P.L. 103-296).

Advisory Board members are appointed to 6-year terms, made up asfollows: three
appointed by the President (no more than two from the same politica party); and two each (no
more than one from the same poalitical party) by the Spesker of the House (in consultation with
the Chairman and the Ranking Minority Member of the Committee on Ways and Means) and
by the President pro tempore of the Senate (in consultation with the Chairman and Ranking
Minority Member of the Committee on Finance). Presidentia gppointees are subject to Senate
confirmation.

Board members serve staggered terms. The statute provides that the initid members of
the Board serve terms that expire over the course of the first 6-year period. The Board
currently has two vacancies.

The Chairman of the Board is appointed by the President for a4-year term, coincident
with the term of the President, or until the designation of a successor.

In addition to the Chairman, the members of the Board are Jo Anne Barnhart,
Lori L. Hansen, Martha Keys, and Sylvester J. Schieber. Stanford G. Ross was named by the

President as member and Chair of the Advisory Board and confirmed by the Senate in October
1997.

1. TheBoard’'s Mandate

The law gives the Board the following functions:

1) andyzing the Nation's retirement and disability systems and making recommendations
with respect to how the Old-Age, Survivors, and Disability (OASDI) programs and the



Supplemental Security Income (SSI) program, supported by other public and private
systems, can most effectively assure economic security;

2) dudying and making recommendations relating to the coordination of programs that
provide hedth security with the OASDI and SSI programs,

3) making recommendations to the President and to the Congress with respect to policies
that will ensure the solvency of the OASDI programs, both in the short term and the
long term;

4) making recommendations with respect to the qudity of service that the Socia Security
Adminidration provides to the public;

5) making recommendations with respect to policies and regulations regarding the OASDI
and SSI programs;

6) increasing public understanding of Socid Security;

7) making recommendations with respect to along-range research and program evauation
plan for the Socid Security Adminidration;

8) reviewing and assessing any mgor sudies of Sociad Security as may cometo the
attention of the Board; and

9) making recommendations with repect to such other matters as the Board determines to
be appropriate.

II1. Major Activitiesof the Board

Congstent with its broad mandate, the Board has devoted attention to a number of
issues smultaneoudy, as described below.

A. Long-Range Financing

A mgor areaof concern for the Board has been issues relating to the long-range
financdd short-fal in the OASDI programs. The “1998 Report of the Board of Trustees of the
Federa Old-Age and Survivors Insurance and Disability Insurance Trust Funds’ projected a
deficit in the programs equd to 2.19 percent of taxable payroll over the 75-year projection
period used for evauating the status of the Socid Security programs. This projected deficit has
accelerated the debate among policy makers and the public regarding the best way to address
the future of Socia Security.

In July 1998, the Board issued areport entitled, “ Sociad Security: Why Action Should
Be Taken Soon.” The purpose of this report was to provide a reliable source of information for
policy makers and the public on 1) the dimensions of the changes that are required if the Socid
Security system isto maintain solvency beyond 2032, the year the Trust Funds are projected to
be exhausted, and 2) the reasons why these changes should be made soon. The report also
provided a brief description of aternative proposas to address the long-range solvency
problem, aong with data on their impact.



Although in this report the Board did not offer a specific set of proposasfor addressing
the financing problem in the Socid Security programs, it emphasized itsview that irrespective of
the ultimate resolution, action to address the problem should be taken as soon as possible.
Acting sooner rather than postponing such action has important advantages. The earlier action
is taken, the greater the range of choices will be and the phasing in of changes can be done
more smoothly. Also, the cost can be spread over more generations of workers and
beneficiaries, thus minimizing the impact on each individud affected. Early action will dso dlow
individuasto plan better for their retirement, and will result in less disruption in labor market
participation and in decisions about consumption and saving. For these and other reasons
stated in the report the Board urges that action be taken as soon as it can be prudently
accomplished.

One aspect of Socia Security reform that has been widdly discussed is the possibility of
rasing the Socid Security retirement age. The projected increase in life expectancy isan
important factor in the increasing cost of Socid Security. To help both policy makers and the
public understand the implications of changes in the retirement age, the Board has begun
preparations for a series of forums on thisimportant topic. These forums will bring together
leading experts to present their findings and to explore the consequences of raising the
retirement age not only on the Socid Security program, but aso on the economy, beneficiaries,
and employers.

Topicsto be addressed by the forums include policy aspects of raising the retirement
age, concerns regarding disability and hedlth insurance, attitudes of business and labor toward
older workers, and the internationa experience. Thefird of these forumsis scheduled for
October 13, 1998, in the U.S. Capital.

Prior to the enactment of legidation in 1994 that made the Socid Security
Adminigtration an independent agency and created the Advisory Board, the law provided for
the gppointment of quadrennia advisory councils on Socia Security. Among the functions of
these councils was the gppointment of technica panes to review the assumptions and methods
used by the actuariesin making projections of the Socia Security programs. The 1994
legidation repealed the provison of law under which these councils were appointed.
Recognizing the importance of these reviews, the Board, in consultation with the Socia Security
Adminigtration, the Department of the Treasury, and other interested parties, has assumed the
respongbility for the gppointment of future technica pandls of outsde economists, actuaries, and
others who are expert in various aspects of the issues involved in projecting the future financia
status of the Socid Security programs. The first pand will be appointed in the early part of
fisca year 1999 and is expected to make its report in mid-1999. The pand will examine the
key economic and demographic assumptions used by the actuaries in making projections, as
well as the methodology employed and other related matters.

B. The Disability Programs



From the Board' s inception, the Socia Security Disability Insurance (DI) and the
Supplementa Security Income (SS1) disability programs have been an important area of
atention for the Board' s activities and they will continue to be so. Eighteen percent of Socid
Security and SSI benefits are based on disability, but two-thirds of the cogts of adminigtering the
agency goesfor them. The Board bdieves that the inherent complexity of these programs and
thelr adminigtration require its on-going scrutiny.

The Board has had numerous briefings from officids of the Socid Security
Adminigtration and others on these programs. The Board members or its saff have consulted
with field office personnel and vidited nine State disability determination services (DDSs), in
addition to meeting with administrators from severa other States. Meetings have aso been held
with State vocationd rehabilitation adminidtrators, program advocates, academicians,
researchers, and SSA officias on rehabilitation and employment issues. A public hearing was
held in San Francisco at which representatives of organizations for the disabled and other
interested members of the public were invited to give their views on these programs.

Asareault of its sudies, the Board issued areport in August 1998 entitled, “How
SSA'’ s Disability Programs Can Be Improved.”  Although the report indicated that the Board
believes that in the future more structura changes may need to be considered, the
recommendations focused primarily on specific adminidrative improvements which the Board
believes are fundamentd to improving the way the disability programs operate. These
improvements are important irrespective of whether in the future it is decided that more
fundamentd changes should be made. In summary, the Board made recommendationsin the
following aress.

1) To make the determination process more consistent and equitable, the Board
recommended an on-going joint training program for dl decison makersin the disahility
process; a speed-up of the agency’ s efforts to establish a single presentation of policy thet is
binding on dl decison makers, a qudity assurance system that will serve to unify the gpplication
of policy throughout the disability system; up-dating of medica listings and vocationd standards,
and improvement in the development of medica evidence.

2) To make the process faster, more efficient, and more accessble the Board
recommended that SSA provide claimants with a better understanding of program requirements
and improve the development of claims as part of theinitiad disability process, give high priority
to developing and implementing a computer system to support al eemernts of the process;
better train Saff to identify and assst damants needing specia help; and implement any changes
in the claims and gppedls process with care and in amanner that will not distract the agency
from its basic responghbility to manage the disability programs.

3) To strengthen the public’strust in the integrity of the programs, the Board
recommended that SSA establish strong and congstent leadership of the disability programs and
encourage close teamwork among al components of the disability process; not alow pressures



to restrain adminidrative costs to compromise the qudity of decison making; and retain as an
important commitment the continuing review of the digibility of disability beneficiaries.

4) SSA should improve its efforts to help damants remain in the workforce by darifying
and improving its policies on referrd to vocationa rehabilitation and other services. 1t should
undertake research to identify ways of helping the disabled stay in the work force, and on
whether and how a policy of early referrd (prior to afinding of disability) should be
implemented.

5) SSA should undertake further research to improve understanding of the dynamics of
program change, including careful design of the Disability Evaduation Study (including possible
incluson of longitudina andlyss). It should undertake other research needed to help policy
makers understand the impact of possible future changes in disability policies and adminigtration.

The Board made clear that this study was an initid report on the DI and SSI disability
programs. The complexity of issues connected with these programs will necessitate a continuing
process of evauation and improvement and the issuance of reportsin the future.

C. Supplemental Security I ncomeProgram

The law requires that members of the Board, collectively or individualy, be given the
opportunity to include their viewsin SSA’s “Annua Report on the Supplementa Security
Income Program.” In its commentsin the May 1998 report, the Board noted the growing
impact of the SS program on the work of the agency. It observed that “the mgor impresson
that has emerged from the Board' s review of the SSI program is the extent to which SSI (and
particularly SSl disability) now dominates the attention of much of SSA’s management and staff
adllevds”

The report pointed to the need to assure the public that tax dollars being used for the
SSl program are well spent. It stated that one of the agency’ s priorities should be to look
ahead to try to foresee what the SSI program will look like in the future and what needsto be
donetoimproveit. The Board dso indicated that the agency’ s report would be more useful if
in the future it included more analyss of the data and trendsin the SSI program. It suggested
that SSA condder using the report asaway of bringing to the attention of policy makers both
the policy issues that it believes need to be resolved and the difficulties the agency is
encountering in administering the program.

The SSI program has also been a mgor component of the Board' s studies of the
disability programs. In particular, the meetings and public hearing in Cdifornia on January 12-
14, 1998, provided the Board with important information about the populations served and the
manner in which SSA implements the SSI disability program.



The Board is cognizant that the Genera Accounting Office (GAO) has put the SSI
program on itslist of programsa “high risk” because of vulnerahility to waste, fraud, abuse, and
mismanagement. The Inspector Generd has aso been looking a SSI program vulnerabilities.
The Board has met with the GAO, the Office of the Ingpector Generd, and with agency staff to
discusstheissue of program integrity. Thisisan issue that the Board takes serioudy. The
Board plans to undertake further work on thisissue in the future.

D. Serviceto the Public

One of the functions pecificdly given to the Board by statuteis*making
recommendations with respect to the quality of service that the Socid Security Adminigtration
provides to the public.” Accordingly, the Board has begun a wide-ranging look into the qudity
of the sarvice the Socid Security Adminigtration provides to the public. Thisstudy isalogica
outgrowth of the Board' s report that focuses on the adminidrative changes needed in the
disability program referred to above. That report incorporated a number of findings and
recommendations relaing to the way in which the public could be better served during the
disability application process. The Board's focus on service delivery will be broader than the
sarviceissuesincluded in the disability report.

The Board has had briefing sessons by agency officias on service to the public issues.
It has begun a series of meetings with field office officias on these issues. Meetings with SSA
officids, aswdl as apublic hearing, were held in Cdiforniain January 1998. Additiond
mesetings were held in Philaddphiain May 1998.  In conjunction with another round of such
meetings, a public hearing was held in Dalas on September 23, 1998, a which members of the
public and representatives of public organizations were asked to provide their views and
perspectives on these issues.

The Board' s intensve study of service delivery issueswill continue into 1999 and
beyond and will result in reports on various aspects of thisimportant subject.

E. Public Understanding of Social Security

The law charges the Board with *increasing public understanding of Socid Security.”
Asapart of its study of waysin which SSA could facilitate greater understanding of its
programs, the Board held a number of meetings with agency officids and others. A report,
“Increasing Public Understanding of Socia Security,” was issued in September 1997. Inthis
report SSA was urged to develop and implement a comprehensive plan for increasing public
undergtanding, including finding new ways to reach the generd public, targeting segments of the
public where understanding is weak, and committing adequate resources for the job.

As part of itswork on increasing public understanding of Socia Security, the Board is
following dosdly the implementation of the requirement in the Omnibus Budget Reconciliation



Act of 1989 (further amended in 1990) that requires SSA to send a persond earnings and
benefit estimate statement to everyone age 25 and older who is covered by Social Security.
Because of its universd didribution, this satement has the potentid to be an extremely ussful
educational document. This statement of the individua earnings covered by Socid Security and
the projected benefits for each worker is an important source of information for the public about
the program in generd and about how it affects them individualy. However, in its report on
increasing public understanding of Socid Security, the Board noted that SSA needs to improve
both the content and format of the current statement. 1t recommended that the agency make
this statement one of its highest priorities and ensure that it is as useful, accurate, and readable
aspossible. The Board has monitored the devel opment of a revised statement and has met with
SSA g&ff to discuss the content and manner of presentation of the information init.

F. Policy Development, Research, and Program Evaluation

The Board' s statutory mandate includes “ making recommendations with respect to a
long-range research and program evauation plan for the Socid Security Adminigtration.” A
magor concern of the Board isthe lack of capacity in recent years for in-depth policy
development, research, and program evauation by SSA. The Board' sfirg report, “Developing
Socid Security Policy: How the Sociad Security Administration Can Provide Grester Policy
Leadership,” focused on thistopic. A key dement in making good public policy ishaving
available the necessary information on which to base judgments.

In June 1997, the Board sponsored a forum on along-range research and program
evduation plan for the Socid Security Adminidration. Expertsin retirement and sunvivors
issues, disability issues, and research design met in Washington to discuss recommendetions for
what should be included in SSA’ s research and program evauation plan. The findings of this
forum were reflected in the Board' s January 1998 report on thistopic. That report,

" Strengthening Socid Security Research: The Respongbilities of the Socid Security
Adminigtration,” put forward a number of recommendations for steps SSA should take to
improve the qudity of itsresearch, induding:

1) devdopment and implementation by the agency of a comprehensive long-range
research and program evauation plan. The plan should be a high priority of the
agency and should be designed with the god of improving the information and
andysesthat it provides to policy makers and the public. In developing the plan,
the agency should consult with the Congress, other government agencies, the
Advisory Board, and others;

2) enhancement of the agency’ s capacity for research and evauation by including a
multi-year approach for recruiting additional staff with the requisite knowledge and
skills; making the research office a part of the new policy office; focusing recruiting
on the areas where the needs are greatest; accelerating efforts to build a strong
program evauation capacity; and developing the flexibility to do both large-scae



and smdler studies that focus on specific program features, specific populations, or
emerging policy issues requiring quick turn-around;

3) encouraging outsde research by including in its long-range research and program
evauation plan specific sepsthat it will take to accomplish this, and by directing
more resources to promoting outside research; and

4) improving the qudity and availability of data by making greater use of adminidretive
data and increasing the availability of such datato outsde researchers; supporting
the collection of survey data and expanding its linkage with adminigrative data; and
taking steps to insure privacy while easing access by outside researchersto
adminigrative data and improving linkages of adminigrative and survey deata.

The report dso andyzed areas in which such research should be conducted to help
policy makers develop a comprehensive agenda for the future of the OASDI and SSI
programs. In regard to retirement issues, these areas included study of the multiple sources of
income for the ederly, the Socid Security benefit Structure, the economic effects of Socid
Security and of Socid Security reform proposals, experience in other countries, and
adminigration of the Socia Security and SSI programs. The report also included
recommendations for research with respect to the disability programs, including DI and SSI
program growth, disability program administration, employment and rehabilitation for dissbled
beneficiaries, the relaionship of health care and support servicesto the DI and SSI programs,
disabled children and younger disabled adults under SSI, and disability among targeted
populations.

G. Administration of SSA’s Programs

The Board is concerned that the OASDI and SSI programs be properly administered.
The Board has expressed concern that the agency’ s workforce is aging (57 percent of
employees are over age 45), and the agency will face large numbers of retirements over the
coming decade. Stepswill have to be taken if the agency isto have the stable and competent
workforce that it will need to respond to the workload created by the aging of the baby boom
generation and the growing disability rolls.

The Board is concerned that the agency have adequate budgetary resourcesto insure
proper adminigration. In February 1998, the Board met with SSA officias to review the
agency’ s budget request asit was sent forward to the Congress. In severd of its reports, the
Board has indicated that certain activities of the agency are of such vitd importance that
additiona resources should be provided for them.

Improving the policy making, research, and program eva uation capacities of the agency
is necessary in order to help policy makers understand how these programs operate and the
impact of possible changes. Unfortunately, in aperiod of budgetary condraint, these areasin
particular experienced disproportionate reductionsin staff. The Board has been pleased to see
that SSA has begun to move some additiona staff and money into these aress.



The Board has aso expressed its view that more staff is needed to respond to problems
in the disability programs. The Congress has provided additional money to accelerate the
processing of Continuing Disability Reviews, but there are critical shortages in the Office of
Disahility, which has the core responghility for developing and implementing policy for the
disability programs.

Another areain which the Board has seen the need for greater resourcesisin SSA’s
efforts to better inform the public about the nature of the programs and the issues surrounding
them. In an erawhen the public’s confidence in Socia Security has been serioudy eroded, it is
especidly important that the agency make every effort to insure that the public understands the
programs and how they operate.

The programs administered by the Socid Security Adminigration are vitd to the well-
being of the American public. The agency needs the resources to ensure that these programs
are administered accurately and fairly and that the service the public receivesis of high quality.

V. Board Operationsand Communications

M eetings % Infisca year 1998, the Board met 10 times for the purpose of gathering
and evauating informetion about various aspects of the OASDI and SSI programs and for
drafting reports.

Public Hearings % The Board conducted two public hearings. In January 1998, in
San Francisco, the Board heard testimony on 1) improving the quality of service to the public,
2) past experience and future prospects for employment for the disabled, and
3) strategies to encourage employment for the disabled. A second public hearing was held in
September 1998, in Dallas, to hear testimony regarding how SSA can improve its service to the
public.

Reports % During 1998 the Board issued three reports: 1) “ Strengthening Socidl
Security Research: The Respongihilities of the Socia Security Adminigtration,” 2) “ Socid
Security: Why Action Should Be Taken Soon,” and 3) “How SSA’s Disability Programs Can
Be Improved.” Inthe prior fiscal year the Board issued three additiond reports. 1)
“Developing Socid Security Policy: How the Socia Security Adminigiration Can Provide
Greseter Policy Leadership,” 2) “Forum on a Long-Range Research and Program Evduation
Pan for the Socid Security Adminigiration: Proceedings and Additiond Comments,” and 3)
“Increasing Public Understanding of Socia Security.”

Testimony ¥ In October 1997, during his confirmation hearing, the Chair testified
before the Senate Committee on Finance on the role of Advisory Board. On March 12, 1998,



the Chair dso provided testimony for the House Committee on Ways and Means hearing on the
“Chdlenges Facing the New Commissioner of the Socid Security Administration.” He
discussed the need for a good working relationship between the Board and the agency in order
to assure that the leadership structure that Congress created for Social Security will work
effectively. The Chair expressed the Board' s strong belief in a bipartisan approach to Socid
Security. He aso discussed the work of the Board with respect to policy development,
increasing public understanding of Socid Security, Strengthening research and program
evauation, service to the public, and disability.

Establishment of Website % The Board established a home page on the Internet
(www.ssab.gov) to make information widely available to the public about the Board' s activities
and to provide wide access to its reports.

Adoption of By-laws %1 The Board drafted and adopted a set of by-lawsfor its future
operations. The by-laws establish rules for the conduct of Board meetings, the gpprova of
reports, and other operations of the Board.
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V. Board Visitsto Field Sites
1. Dallas, Texas, September 21-23, 1998

The Board met with officias of the Regiona Office, Area Directors, managers and
employees of fidd offices, an officid from the Regiona Hearing Office, and officias of
the Teleservice Center to discuss SSA’s service to the public.

The Board dso held a public hearing on how the Socid Security Adminigtration can
improveits sarvice to the public.

2. Harrisburg, Pennsylvania, June 24, 1998

The Chair and members of the staff met with the Administrator and other officias of the
Pennsylvania Bureau of Disability Determination to discuss issues related to the disability
programs.

3. Philadelphia, Pennsylvania, May 13, 1998

The Board met with officids of the Regiona Office, the Area Directors, the regiond
Chief Adminigtrative Law Judge and other Hearing Office personnd, managers and
employees of afield office, the Program Service Center, and the Telecommunications
Center to discuss SSA’s service to the public.

4. Los Angdes and San Francisco, Cdifornia, January 12-14, 1998

The Board met with officids of the Regiond Office, managers and employees of severd
field offices, the Program Service Center, Adminidtrative Law Judgesin the Oakland
Hearing Office, officids of the Cdifornia Disability and Adult Programs Divison, and
other State and local government officias to study the Supplemental Security Income
program with an emphasis on disability.

The Board aso held a public hearing in San Francisco on 1) improving the quality of
service to the public, 2) employment for the disabled: past experience and future
prospects, and 3) Strategies to encourage employment for the disabled.

5. Towson, Maryland, November 6, 1997
Board staff met with the Director and other officids of the Maryland Disability

Determination Services, and Adminigrative Law Judges in the Batimore Hearing
Office.
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6. Madison, Wisconsin, September 30-October 1, 1997

Board gaff met with the Director and other officids of the Wisconan Disability
Determination Bureaw, the Wisconsin Divison of Vocationd Rehailitation, the
Wisconsin Office of Strategic Finance, the Wisconsn Employment Services, SSA's
AreaDirector for Wisconsin, and Adminigrative Law Judges of the Milwaukee Hearing
Office.

7. Raeigh, North Carolina, August 20, 1997
Board staff met with the Adminigtrator and other officids of the North Carolina
Disability Determination Services and the North Carolina Divison of Vocationd
Rehatiilitation Services.

8. Harrisburg, Pennsylvania, August 14, 1997
Board gaff met with the Administrator and other officids of the Pennsylvania Bureau of
Disability Determination and the Pennsylvania Office of Vocationd Rehabilitation, and
Adminigrative Law Judges in the Harrisburg Hearing Office.

9. Atlanta, Georgia, duly 23, 1997

Board staff met with the Director and other officids of the Georgia Disability
Adjudication Section, and Adminigrative Law Judges in the Chamblee Hearing Office.

10. New York, New York, July 17, 1997
Board gaff met with officias of the Regiond Office of the New Y ork Divison of
Disability Determination Services, and Adminigrative Law Judgesin the Manhattan
Hearing Office.

11. Washington, D.C., April 11, 1997

The Board met with the Chief and other officids of the Washington, D.C. Disahility
Determination Divigon.

12. Boston, Massachusetts, August 15-16, 1996.
The Board met with officids of the Regiond Office, managers and employees of two

field offices, the regiond Chief Adminigrative Law Judge and other Hearing Office
personnel, Commissioner of the Massachusetts Rehabiilitation Commisson and other
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officids, and the Deputy Commissioner and other officias of the Massachusetts
Disability Determination Services.

VI. Reportsand Publications of the Board

. How SSA' s Disability Programs Can Be Improved, August 1998.

. Social Security: Why Action Should Be Taken Soon, July 1998.

. “Statement on the Supplementa Security Income Program,” Additional Statement by the Socid
Security Advisory Board in the Annual Report of the Supplemental Security Income
Program, Socid Security Administration, May 1998.

. Srengthening Social Security Research: The Responsibilities of the Social Security
Administration, January 1998.

. Increasing Public Understanding of Social Security, September 1997.

. Forum on a Long-Range Research and Program Evaluation Plan for the Social Security
Administration: Proceedings and Additional Comments, June 24, 1997.

. Developing Social Security Policy: How the Social Security Administration Can Provide
Greater Policy Leadership, March 1997.

Reports of the Board are available on its website at www.ssab.gov
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VII. Membersof the Board

Stanford G. Ross, Chair

Stanford Ross is a partner in the law firm of Arnold & Porter, Washington, D.C. He has
dedt extensvely with public policy issues while serving in the Treasury Department, on the White
House domestic policy staff, as Commissioner of Socia Security, and as Public Trustee of the
Socia Security and Medicare Trust Funds. He is a Founding Member and a former Director and
President of the Nationa Academy of Socid Insurance. Mr. Ross has provided technica
assistance on Socia Security and tax issues under the auspices of the International Monetary
Fund, World Bank, and U.S. Treasury Department to various foreign countries. He has taught at
the law schools of Georgetown University, Harvard University, New Y ork University, and the
University of Virginia, and has been a Visiting Fellow at the Hoover Ingtitution, Stanford
University. Heisthe author of many papers on Federa taxation and income security subjects.
Term of office: October 1997 to September 2002.

Jo Anne Barnhart

Ms. Barnhart isa political and public policy consultant to State and local governments on
welfare and social services program design, policy, implementation, evaluation, and legidation.
From 1990 to 1993 she served as Assistant Secretary for Children and Families, Department of
Health and Human Services, overseeing more than 65 programs, including Aid to Families with
Dependent Children, the Job Opportunities and Basic Skills Training program, Child Support
Enforcement, and various child care programs. Previoudy, she was Minority Staff Director for
the U.S. Senate Committee on Governmental Affairs, and legidative assistant for domestic policy
issues for Senator William V. Roth. Most recently, Ms. Barnhart served as Political Director for
the National Republican Senatorial Committee. Terms of office: March 1997 to September 1998
and October 1998 to September 2004.

Lori L. Hansen

Ms. Hansen isa Policy Analyst at the National Academy of Social Insurance. Shewas a
Technical Assistant to former Social Security Commissioner Robert Ball in his capacity as a
member of the National Commission on Socia Security Reform. She was also a Special Assistant
to the President and Director of Government Affairs at the Legal Services Corporation. In
addition, Ms. Hansen was a senior professional staff member on the U.S. Senate Committee on
Labor and Human Resources, Subcommittee on Employment, Poverty, and Migratory Labor, and
was legidative assistant to Senator Gaylord Nelson, then Chairman of the Subcommittee on Socia
Security of the Senate Committee on Finance. She aso served on the professional staff of the
Senate Select Committee on Nutrition and Human Needs. Term of office: October 1994 to
September 2000.

Martha Keys

Martha Keys served as a U.S. Representative in the 94t and 95th Congresses. Shewasa
member of the House Ways and Means Committee and its Subcommittees on Health and Public
Assistance and Unemployment Compensation. Ms. Keys also served on the Select Committee on
Welfare Reform. She served in the executive branch as Special Advisor to the Secretary of
Health, Education, and Welfare and as Assistant Secretary of Education. She was a member of
the 1983 Nationa Commission (Greenspan) on Socia Security Reform. Martha Keys s currently
consulting on public policy issues. She has held executive positions in the non-profit
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sector, lectured widdly on public policy in universities, and served on the National Council on
Aging and other Boards. Ms. Keys isthe author of Planning for Retirement: Everywoman's
Legal Guide. Term of officez November 1994 to September 1999.

Sylvester J. Schieber

Mr. Schieber is Director of the Research and Information Center at Watson Wyaitt
Worldwide, where he speciadizesin analysis of public and private retirement policy issues and the
development of specia surveys and datafiles. From 1981 to 1983 Mr. Schieber was the Director
of Research at the Employee Benefit Research Ingtitute. Earlier, he worked for the Socia
Security Administration as an economic analyst and as Deputy Director at the Office of Policy
Andysis. Mr. Schieber isthe author of numerous journa articles, policy analysis papers, and
three booksincluding: Retirement Income Opportunitiesin An Aging America: Coverage and
Benefit Entitlement, and Social Security: Perspectives on Preserving the System He served
on the 1994-1996 Advisory Council on Socia Security. He received his Ph.D. from the University
of Notre Dame. Term of office: January 1998 to September 2003.

Members of the Staff

Margaret S. Malone, Staff Director

Peggy S. Fisher
Joyce Manchester
Beverly Rollins
Wayne Sulfridge
Jean Von Ancken
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