
ADR LUNCHTIME SERIES 
 

Dealing with 21st Century Workplace 
Dysfunction 

 
What happens when current workplace environments cease to 
function effectively?  The presenters will focus on the benefits 
of employing organizational assessment and evaluation 
coupled with the appropriate blend of mediation, facilitation, 
and coaching to address workplace challenges. This is a hands-
on, interactive presentation using video and case studies. 
 
 
Jon Kaufmann, Esq, - Kaufmann & Brick Law Firm, Mediator, 
Facilitator, Coach 
John A. Wagner, MSCM – Organizational Improvement 
Consultant, Mediator, Facilitator, Coach. FMCS Ret. 
ADR/International Affairs Director 
 

 
Presented by:  The Interagency ADR Working Group, Workplace 

Conflict Management Section 
 

Date:                      Thursday, May 1, 2008 
 
Time:                           Noon - 1:30 PM 
 

Please allow extra time for security procedures 
 
Location:  U.S. Department of Energy 

1000 Independence Ave, SW, Room GJ-015 
Washington, D.C. 

      
Directions: 

Orange/Blue Line-Smithsonian/Holocaust Museum/Bureau of Engraving 
and Printing Exit; Yellow Line-L'Enfant Plaza/Maryland Ave. Exit 

 
Please RSVP by April 25, 2008, with name, citizenship, and 
agency/employer to Cindy Mazur, ADR Director, FEMA, at 
cindy.mazur@dhs.gov.  Questions?  Call Cindy at (202)646-4094.  If 
you would like to listen via teleconference, please contact Pamela 
Pontillo at Pamela.Pontillo@hq.doe.gov. 


