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OBJECTIVES 
1. Adopt final recommendations on Goal #1 regarding In-Home 

Supportive Services (IHSS) program and policy areas. 
2. Gain a deeper understanding of IHSS program best practices. 
3. Identify agenda items for future meetings. 

 
AGENDA 

Please note the order in which the agenda items are considered may be subject to 
change.  Opportunities for public comment will be provided at the end of each topic. 

 
10:00  Welcome, Agenda Review and 

Introductions 
Lori Clarke 
Facilitator 

10:15 Administrative Officer Update 
 

Karol Swartzlander 
Administrative Officer, IHSS 
Statewide Authority 

10:30 Federal Labor Standards Act 
Implementation 
 

Eileen Carroll, Deputy 
Director, Adult Programs 
Division, Department of 
Social Services (CDSS) 

11:30 Review and Discuss Final Draft 
Recommendations for Goal #1  

Karol Swartzlander 
 

 Action:  Approve Recommendations  All 
12:00 LUNCH  

 
1:00 Goal #2  Best Practices  Lori Clarke 

 



 Panel Presentation/Q&A 
 

1. Emergency Backup Registry 
2. Innovative Approaches to 

Consumer and Provider Training 
3. Use of Technology 
4. Sensitivity/Disability Awareness 

Training 
 
 
 

Ann Guerra, Nevada-Sierra 
Regional IHSS Public 
Authority  
Greg Thompson and  
Julie Lieder, Personal 
Assistance Services Council 
of Los Angeles  
Lynn Rivas, Alameda IHSS 
Public Authority 
Shannin Prather, Public 
Authority Services, by 
Sourcewise 
Lisa Shiner, Riverside 
County APS, IHSS & PA 
Jewel Lee, Riverside IHSS 
Public Authority  

 Overview of Social Worker Cultural 
Sensitivity Training 

Kimberly Rutledge, Chief, 
Policy and Quality 
Assurance Branch, Adult 
Programs Division, CDSS 

 Discussion  
1. What other best practices should 

be considered? 
2. How should best practices be 

prioritized and disseminated?  
3. How can best practices be 

replicated to meet local needs? 

 
Lori Clarke 

3:00 Waiver Personal Care Services  Rebecca Schupp, Chief, 
Division of Long Term Care, 
Department of Health Care 
Services 

3:30 Dates and Agenda Items for Future 
Meetings 

Lori Clarke 

4:00  Wrap Up and Adjourn Karol Swartzlander 
 
Accommodation Requests 
Any person who wishes to request this notice or other meeting materials in an 
alternative format, requires translation services, or needs any disability-related 
modification or accommodation, including auxiliary aids or services which would enable 
that person to participate at the meeting, must make that request at least five (5) days 
prior to the meeting date, to Linda LaCara at (916) 651-6764 or 
IHSS.Statewide.Authority@dss.ca.gov. 
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