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 Time Sheet Service Center (TSSC) 

Live customer resolution support 

Use of data to respond immediately to program changes 

 

 Registry & Provider Matching Support   

Quick Start (24- to 48-hour Social Worker home visitation & matching) 

Centralized Dispatch (and same-day provider referral list) 

Provider “Patch” (same-day, short-term provider replacement) 

Note: Matching with List = 40% success rate 

  Matching with Social Worker = 90% success rate 

 

 Customer Support Center (CSC)  

Care Provider Recruitment/Enrollment 

Provider Support, Training, and Retention (STAR) 

Mobile Live Scan – Pilot started  
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