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“FLSA 

Informational 

Stuffer” mailed 

to recipients & 

providers

RIVERSIDE COUNTY 

IHSS PUBLIC AUTHORITY

Time Sheet Service Center 

(TSSC)

In 2013, the Adult Services 

Division and Public Authority 

launched a call center dedicated 

to the resolution of time sheets 

and payment concerns for IHSS 

in-home care providers.  TSSC 

functions under the service 

philosophy of immediate 

problem resolution through “live” 

customer interface.

In spite of continued increased in 

call volume, call center staff is 

able to maintain a 98% answer 

(and resolution) rate to customer 

calls.
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