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A customer registration ID (CRID) defines a company at a location.  CRIDs are 
used mostly by the business applications that are accessed through the 
Business Customer Gateway such as PostalOne!, FAST, IMsb, CLDS, ABRM, 
etc.  If there is more than one user associated with the CRID on which they are 
creating their account, the user will not be assigned a MID.

The Mailer ID (MID) is a field within the Intelligent Mail barcode. It is used to 
identify Mail Owners and/or Mail Service Providers

The MSP indicator only shows up for the BSA of MMA. If someone else at that 
CRID has already said “yes” to the MSP question, the question will not show 
up at all. Once someone sets the indicator to “yes”, it can only be changed by 
calling the help desk. 
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This panel will only be displayed for users who are Mail Service Providers. 

MSPs who have access to the MMA service will see the exact panel shown 
here. 

MSPs that do not have access to MMA will see the panel but it will not display 
the Customer Validation Tool button. 

At this time only the BSA is able to access the Get MIDs/CRIDs feature.
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You must be the BSA to edit any location other than the Home location

As the BSA of MMA, you will also have the option to edit MSP status for 
secondary locations.
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Further enhancements made to the BCG also provide more support for Mail 
Service Providers (or M-S-Ps).  An external interface,  the “Crosswalk” query 
functionality was created, which allows MSPs (M-S-Ps) to search for and 
gather information pertaining to their customers.  MSPs (M-S-Ps) will be able 
to access the query by clicking on the new “Customer Validation Tool” link that 
will be present on the Manage Profile page on the BCG (B-C-G); however, its 
important to note that the link itself will only appear on the screen when the 
user has enrolled for the Manage Mailing Activity business service (from the 
BCG business services available), have at least 1 business location 
designated as an MSP (M-S-P), which also must have the Manage Mail 
Activity (or M-M-A) access at that specific location.  
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Mail Service Providers may begin their search on the Customer Validation Tool 
by selecting one of the “Search by” options on the drop-down box.  Mail Owner 
information by the following customer identifiers:  CRID, MID, Permit 
Information/ID, and Scheduler ID.  
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If the user decides to search by CRID, they simply enter the CRID # into the 
CRID search field, after they’ve selected CRID in the drop-down box.  After 
entering the number, they must hit the “Search” button.

The system will query information from Customer Registration and provide the 
results.  The CRID Search Results will appear at the bottom of the page, with 
information including the Company Name and business addresses that are 
associated with the CRID ID entered.  Thus, the M-S-P may validate whether 
the CRID is attached to the appropriate business and business location.
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User’s may also search by MID.  After they enter in the MID number and click 
the Search button, the MID Search Results appear at the bottom of the screen 
with the associated company information.  However, unlike the CRID Search 
Results, the MID results not only include the Company Name and business 
address, but also the MID Owner CRID #.
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However, if the Mail Service Provider elects to search by Permit Information, 
there are a few more steps involved before they can hit the Search button.  
They not only must provide the Permit Number, but also the Permit Type, the 
City Where Permit is Held, as well as the State Where Permit is Held.  

Once this information has been entered and the M-S-P has hit the Search 
button, the Permit Information Search Results will be generated at the bottom 
of the screen.  The Search Result will include the Account Number, the Permit 
Number, Permit Type, CRID #, Company Name and Business Address 
associated with the Permit Information, allowing the M-S-P to validate that 
information.
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The same process applies if the user elects to search by the Scheduler ID.  
However the Scheduler ID Search Results will also list the CRID # associated 
to that business location.
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Here you can choose to make a request for MIDs and CRIDs or 

you can look up MIDs and CRIDs

- In the subsequent pages, we’ll first review all the individual options and then 
turn to the Bulk Request options



21



22



23



A MID User CRID is the user of the MID rather than the owner of the MID.  For 
example, the MID may be issued to a mail service provider or consolidator. 
The Mailer Owner CRID would reflect that MSP. The MSP, in turn, may have 
assigned the MID to be used solely by a single client customer of theirs. In that 
case, the MSP would enter the CRID of the client company in the MID User 
CRID field.
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Domestic addresses are required to be AMS valid addresses.  

There are pop-up entries for making the entries for country and state.  Please 
note that to designate a domestic US address, the entry in the country field 
must read 840 UNITED STATES.

We will not return data on placeholder CRIDs.  Those are reserved for internal 
USPS usage.
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