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MEMBERSHIP  

 

OFF AND RUNNING! 
 

We’re off and running for the new PCC year! To help boost PCC membership, we are 
collaborating with the National Postal Forum (NPF) to enhance participation for both members 
and non-members who attend the forum. We’re working to leverage the PCC events and 
sessions at NPF, so that more people take advantage of the valuable information available, both 
at the Forum and all year long through their local PCCs. 
 

Mailers attending NPF have already shown their interest by investing in the national sessions. 
Now, together with NPF, we will be letting attendees know about an important local investment 
as well — their PCCs. It’s a great chance for us to share local networking opportunities available 
to all mailers, particularly our premier networking event, National PCC Day. 
 

Speaking of National PCC Day, the award presentations are always a highlight. In the 
Membership area, we are excited to share that we have plans to open a new category for next 
year: the Membership Program Excellence Category. We’re also looking at the possibility of 
changing some of the award criteria, making it easier to submit award documents. Stay tuned 
for details.  
 
We will also be continuing our recognition of excellent PCC growth. Whether through 
educational programs, communication methods or successful board engagement, we want to 
hear how you’ve grown your PCC in ways that can be replicated nationally. Can’t wait until next 
year to share your results? Please contact Ellie Alexander at eaalexander@dstrs.com with your 
success story. Who knows, it could appear in the next PCC Insider! 
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EDUCATION  

 
PCC EDUCATIONAL OPPORTUNITIES ONLINE 
 

Many exciting and ongoing educational and training opportunities are available to your PCC, courtesy of 
the Postal Service, NPF, and the Postal Inspection Service among others. Information is available 
through webinars, videos, DVD presentations as well as both PowerPoint and PDF presentations.  

mailto:eaalexander@dstrs.com


 
The presentations focus on service enhancements, features, benefits, how to get started and information 
to help stakeholders acquire the knowledge and skills needed to effectively use these products and 
services. 
 
The presentations are available online for your convenience, by following the instructions below. 

 

2015 recorded webinar presentations 
Navigate to the Industry Outreach page on RIBBS, as shown below, and select USPS Webinars and 
Workshops for the upcoming webinar schedule. Prior to each webinar, you will receive an Industry Alert 
outlining the topic, description and attendee information.  

 

 
 
National Customer Support Center presentations 
Presentations given by Postal Service managers from the National Customer Support Center at this 
year’s NPF covered a range of topics from avoiding undeliverable mail, to Coding Accuracy Support 
System and National Change of Address software, to mail preparation workflow, and more. The 
presentations are available on RIBBS by selecting the Site Index A-Z tab and searching for National 
Postal Forum, as can be seen in the example below. 

 

 
 

 

https://ribbs.usps.gov/
https://ribbs.usps.gov/


PCC workshops-in-a-box 
PCC workshop-in-a-box PowerPoint presentations can also be found on RIBBS, as shown 
below.  Selecting the PCC tab on the left-hand side of the page and then select USPS PCC 
Workshops.   
 

 
 

U.S. Postal Inspection Service 
The U.S. Postal Inspection Service website contains a wealth of information to protect consumers from 
becoming victims of fraud.  Visit https://postalinspectors.uspis.gov/ to learn more. 

 
National Postal Forum Presentations 
If you weren’t able to attend NPF this year, you can still take advantage of the many informative 
presentations given by postal and industry representatives.  
 
Visit npf.org and select the Education/Networking tab; then select 2015 Downloadable 
Presentations. 
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COMMUNICATION  

 
COUNTDOWN TO NATIONAL PCC WEEK 

 

The countdown is on to the largest PCC event of the year!  
 
National PCC Week 2015 is Sept. 21-25. This event brings together thousands of 
mailers, industry partners and customers nationwide. It’s time for us to recognize our 
partners’ contributions to the Postal Service, outline future plans and goals and hear 
the annual state of the business address by Postmaster General Megan Brennan. 

 
We are excited that more than122 PCCs will be holding events — with postal leadership speaking at 

https://ribbs.usps.gov/
https://postalinspectors.uspis.gov/
http://www.npf.org/


more than 85 of them — and an estimated 8,000 members attending. It’s a wonderful opportunity to gain 
educational insight, connect and build stronger partnerships. Make sure you register today to attend!  
 
The PCC Communication Committee wants to make sure we keep you informed and connected, so we 
invite you to join our PCC National Database. You can subscribe to receive information you need by 
opting in on the RIBBS PCC Page.   
 
Our next PCC Café is scheduled for Sept. 29 on PCC Week Insights. Register to join in to share and 
exchange your ideas.   
 
Stay tuned as the top 10 NPF workshops will be posted on RIBBS and a PCC Alert will be coming! 
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POLICY  

 
TOP FIVE POLICY QUESTIONS  
 
As PCC week approaches we thought you’d like to hear the top five Policy questions.  
 

Q: Who is authorized to sign contracts on behalf of the PCCs?  
A: Publication 286 states that the Postal Co-Chairs must sign all contracts for their PCCs.  
 
Q: If a venue for a PCC event requests that the PCC have insurance to cover liabilities for 
loss and damage caused by attendees at the event, does the Postal Service provide this 
insurance? 
A: The Postal Service self-insures and sometimes the venue will accept a letter to this effect 
from the Postal Service. Please consult with the PCC Program Office regarding this letter. An 
alternative that also has been used successfully is for the PCC to take out an insurance policy 
to cover the particular event, using PCC funds to pay for this insurance.  
 
Q: Can PCCs conduct silent auctions to raise funds to support PCC activities?  
A: Yes, under certain specific circumstances. One option is for the industry members to run the 
silent auction independently of any Postal Service employee or organizational involvement, and 
then donate the funds to the PCC. State or local laws also may apply, which should be 
researched at the local level. Another alternative is for the PCC to run the silent auction and 
follow the existing rules and restrictions. If your PCC is interested in a silent auction, please 
consult with the PCC Program Office for details.  
 
Q:  Can the PCCs pay speaker fees and reimburse for speaker expenses? 
A:  The following points apply to speakers. 

 Whenever possible, speakers should be invited on a volunteer, non-paid basis. 

 If speakers are paid fees and travel expenses from PCC funds that are banked using the 
Postal Service tax ID, the Postal Service is required to file a tax form, if the payment is in 
excess of a certain threshold established by the IRS. Presently, there is no Postal 
Service system in place for this form to be filed, however, the PCC Program Office is 
revisiting this issue to determine if a system can be put in place. 

 If a PCC believes there is a compelling reason to pay an individual a speaker fee and/or 
travel expenses, the PCC should consult with the PCC Program office. 
 

Q: What about door prizes at PCC events?   
A:  Prize drawings and raffles may only be conducted if participants are not required to pay a fee to 
enter. Postal employees who participate in PCC events are not eligible to receive awards, prizes, free 
admission, or other gifts unless such awards, prizes, etc. are paid for in their entirety with Postal Service 
funds. 
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INFO@USPS 

 
YOUR LINKS TO MAILING RESOURCES 
U.S. Postal Service: usps.com  
National PCC Network: usps.com/pcc 
RIBBS: ribbs.usps.gov  
Questions? Comments? Send an email to pcc@usps.gov 
Sign up for PCC Insider  
PCC Insider online archives 
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