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FIRE PROTECTION BUREAU – LICENSING SECTION 
PO Box 42600 

Olympia WA 98504-2600 
(360) 596-3905   FAX:  (360) 596-3934   FireSafeCigarettes@wsp.wa.gov  

 
CIGARETTE IGNITION PROPENSITY 
FIRE SAFE CIGARETTES PROGRAM 

 

 
  

 

Manufacturer/Brand Toll Free Hotline 

Philip Morris (All Brands) (800) 343-0975 (select prompt 4) 

RJ Reynolds   

Camel (800) 334-8157 
Kool (800) 811-6961 
Winston (800) 862-2226 
Salem    (800) 433-4000 
Doral      (800) 743-6725 
Pall Mall (800) 756-9287 
Eclipse   (800) 828-1400 
Vantage (800) 826-8243 
More     (800) 551-2250 
Now      (800) 645-0015 
Barclay (800) 341-5211 
Belair (800) 341-5211 
Capri (800) 341-5211 
Carlton (800) 341-5211 
Lucky  (800) 341-5211 
Strike (800) 341-5211 
Tareyton (800) 341-5211 


