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GO Required Systems Set Up Windows 10  

About this Document 

This document provides procedures for setting up GO on your computer with Windows 10 Operating System (OS).   It includes 2 

Phases:  Install Citrix and Configure the Browser.  

Installing Citrix  

1) Open a browser and go to receiver.citrix.com. 
 

2) Click Download Receiver 4.4 for Windows. 

 
               NOTE:  At this time, the Citrix Receiver from the  
               Windows 10 App Store is not compatible.  

 

3) The Informational bar, which varies with each 
browser, appears once the file is downloaded.  
 

4) Select Run to begin the installation.  
 

5) Click Start. 

 

 

6) Select I accept the license agreement box.  
 

7) Click Next. 

 

8) Select No, Thanks.  
 

9) Click Install.  

 

http://www.citrix.com/go/receiver.html?posit=glnav
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10) Click Finish. 

 
 

Configure the Browser  
 

 

1) Open one of the following browsers:  Edge, Chrome, 
or Firefox. 
 
NOTE:  Edge is the new Microsoft Browser in Windows 10.  

             

2) For Edge and Chrome, skip to Step 8.  
 

3) For Firefox:  In the upper right corner of the browser, 
click the Menu button (it has 3 horizontal lines).  

 

 

4) A drop down menu appears.  Select the Add-Ons 
icon. 

   

5) On the left, click the Plugins tab.  A list of all plugins 
appears. 

 

6) From the list of plugins, find Citrix Receiver and 
select the drop-down menu. 
 

7) From the drop menu to Always Activate. 
 

8) Navigate to http://go.state.gov and scroll to the 
bottom of the screen. Select I agree to continue. 

 

 

9) At the bottom of the next page, select Windows 
8/10.  

 

http://go.state.gov/
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10) Enter your credentials and select Login.  

 
 

 


