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REQUEST FOR APPROVAL OF TRANSACTION FEES 
 
 
Requesting Agency: Iowa Board of Medical Examiners 
Agency Contact: Ann Mowery, Executive Director 
Application:  Institution of Service Delivery Charge on On-line Services 
 
 
 
Prior Fee:  $12.50 convenience fee for on-line physician license 

renewal.  This fee covered ITE and credit card expenses. 
Background of Prior Fee: The Board has had one on-line service, physician license  
renewals, for which it charged a “convenience fee” of $12.50. 
 
 
 
 
Proposed Fee: Service charges for every on-line service.   
Basis for Proposed Fee: The Board proposes to institute an on-line service charge 
that covers the ITE fee for hosting the applications, Iowa Interactive fees for  
Database development and credit card transaction fees charged to the Board.   
Smaller applications will not include an Iowa Interactive fee.  The “convenience fee”  
Will be eliminated.  See the attached table for service and the various charges the  
Board is contemplating. 
 
 
 
 


