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ILLINOIS GAMING BOARD POLICY REGARDING SIGNAGE REQUIREMENTS 

FOR LICENSED VIDEO GAMING ESTABLISHMENTS 
 
In addition to all the requirements of the Video Gaming Act and Adopted Rules, the Illinois Gaming 
Board establishes the following policy, effective November 5, 2012,  regarding required signage at all 
licensed video gaming establishments: 
 

• It is the joint responsibility of the terminal operator and the video gaming location to ensure all 
required signage is in place. 
 

• The sign required by this policy shall be prominently placed in the video gaming terminal area 
and be no less than 21” x 13.” 

 
• The sign required by this policy must be in English.  However, an additional sign may be posted 

in another language. 
 

• The text for the sign required by this policy shall fill the majority of the 21” x 13” space and 
shall be as follows: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Who Should I Call? 
 
If you have a problem with a video gaming terminal at this location and you are unable to resolve it with 
the video gaming manager on site, please call the Terminal Operator for this location: 
 
 Terminal Operator:  {Insert terminal operator name here} 
 Phone Number      : {Insert terminal operator phone number here} 
 
The Illinois Gaming Board is charged with maintaining the integrity of gaming in Illinois.  If you have  
information about the integrity of gaming you wish to bring to its attention, please call the Illinois 
Gaming Board Hotline at 1-855-494-0237.     
 
If you or someone you know has a gambling problem, crisis counseling and referral services can be 
accessed by calling 1-800-GAMBLER (1-800-426-2537). 
 


