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Managing Government Records Directive  

(OMB/NARA M-12-18) 
August 24, 2012 
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Goal #1:  

Require electronic 
recordkeeping to 
ensure 
transparency, 
efficiency, and 
accountability 

Goal #2:  

Demonstrate 
compliance with 
Federal records 
management statutes 
and regulations 
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Goal #1: Require electronic recordkeeping to ensure 

transparency, efficiency, and accountability 

• By 2019, agencies manage all permanent electronic 
records in electronic formats 

 

• By 2016, agencies manage permanent and temporary 
email in accessible, electronic format 
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Goal #2: Demonstrate compliance with Federal 

records management statutes and regulations 

• Role of Senior Agency Officials 

 

• Require training 
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2012 

November 28, 2011: Presidential Memo Released 

Oct Aug July June May Apr Feb Jan Dec  Nov March Sept 

August 24, 2012: Managing Government 

Records Directive Released 

Agencies submit 

SAO Designations  

NARA holds  

SAO meeting 

2011 

Nov Dec 

NARA completes review of 

Reporting requirements  

NARA and OMB Work on Directive 

Managing Government Records Directive 
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By December 31, 2013 

 

SAOs ensure permanent records identified for transfer and reported to NARA 

Agency Records Officers identify all unscheduled records, regardless of format 

 NARA revises transfer guidance  

NARA issues email guidance 

NARA issues cloud reporting requirements 

NARA evaluates feasibility of ”data at rest” 

NARA/OPM establish RM occupational series 

NARA produces plan for automated management of electronic records 

NARA establishes a Community of Interest 

NARA  identifies RM analytical tool 

Managing Government Records Directive 
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By December 31, 2014 

 
Agency Records Officers hold the NARA training certificate  

Agencies establish records management training for all employees 

NARA obtains external involvement for developing open sources RM solutions 

Dec Oct Sep Aug July June April March Feb Jan May Nov 

Managing Government Records Directive 

12 
Office of the Chief Records Officer             National 

Archives and Records Administration 



Managing Government Records Directive 

• Agencies manage all email  

records in electronic format 

• SAOs ensure records  

schedules submitted to  

NARA  for unscheduled records 

• NARA completes  

overhaul of GRS 

• Federal agencies manage 

all permanent records 

electronically 

• NARA develops 

improved Request for 

Records Disposition 

Process 

2019 

2017 

2015 

2016 
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Transfer Guidance 



Revised Transfer Guidance 
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 Revise NARA transfer guidance 

for permanent electronic 

records 

 By December 31, 2013, NARA will 

complete, and make available, revised 

guidance for transferring permanent 

electronic records 
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Transfer Guidance 
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 Evaluation of current guidance: Completed 

Development of revised structure: Completed 

Identification and analysis of appropriate formats: 
Completed 

Publication of core revised guidance for internal 
& external review: begins 02/15/2013 

Publication of revision guidance supplements 
(social media & e-mail): ongoing 
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Categories of E-records 
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Digital Still 
Images 

Digital Moving 
Images 

Digital Audio 

Text 
Geospatial 
Records 

CAD  

Structured 
Data 

E-mail 
Web & Social 

Media 
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Email Guidance 



New Email Guidance 
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 Create new email guidance 

 By December 31, 2013, NARA will issue new guidance that 

describes methods for managing, disposing, and transferring 

email. 

 

 Guidance is in the process of internal 
review 

Draft bulletin will be posted on 
Records Express for public 
comment following internal review 
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Reporting 



Reporting 
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 The Records Management Oversight team reviewed the 

reporting requirements  

 In the process of providing training on completing 

NARA’s Records Management Self Assessment  

 Reporting template will be released April, in time for 

reporting by August 24, 2013 
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Automated Technologies 



Automated Technologies 
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 NARA, the Federal CIO Council and the Federal Records 
Council will work with private industry and other 
stakeholders to produce economically viable automated 
records management solutions.  

 

 By December 31, 2013, NARA will produce a comprehensive 
plan in collaboration with its stakeholders to describe suitable 
approaches for the automated management of email, social media, 
and other types of digital record content, including advanced 
search techniques.  

 

 The plan will detail expected outcomes and outline potential 
associated risks.   
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NARA’s Strategy  
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 Identify tasks that can be automated 

 Identify tools that can be applied to those tasks 

 Conduct a pilot 

 Identify gaps 

 Engage industry to help fill gaps 

 Share information across RM community 
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Identification of Legacy Permanent 

Records 



Identification of Permanent Records 
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 SAO Shall Ensure that Permanent Records are 

Identified for Transfer and Reported to NARA  

  

 By December 31, 2013, the SAO shall ensure permanent 

records that have been in existence for more than 30 years 

are identified for transfer and reported to NARA. 
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Training 



NARA Certificate of Training 
 Agency Records Officers Must Obtain NARA 

Certificate of Federal Records Management 
Training 

 

 By December 31, 2014, the designated Agency Records 
Officer for each agency must hold the NARA Certificate 
of Federal Records Management Training. New 
incumbents must possess the certificate within one year of 
assuming the position of Agency Records Officer. Agency 
Records Officers are generally responsible for overseeing 
the day to day agency recordkeeping requirements 
outlined in 36 CFR 1222.22, Subpart B. 

28 28 
Office of the Chief Records Officer             National 

Archives and Records Administration 



Agency RM Training 

 Agencies Must Establish Records 

Management Training 

  

 By December 31, 2014, all Federal agencies must 

establish a method to inform all employees of their 

records management responsibilities in law and policy, 

and develop suitable records management training for 

appropriate staff 
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Q&A 
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Contact Information 
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All Updates on our progress can be found on the Records Express blog at 

http://blogs.archives.gov/records-express/ 

 

General Questions:  

PRMD@nara.gov 

 

Presenter: 

paul.wester@nara.gov 

 

301-837-3120 
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